
Thank you for being a part of Truli for Health. To help you get started in
caring for patients, we are offering free webinars so you are aware of Truli
tools and resources available to you.

Be sure to join one of the webinars listed below to learn about Truli. To
register, simply click on the link next to the webinar you wish to attend.
You will receive confirmation by email along with instructions for joining
the webinar. Reserve your spot today because space is limited!

Webinar Date Time Webinar
Registration Link

Sept. 9, 2020 11 a.m.-12 p.m. RSVP here

Oct. 8, 2020 3 p.m.-4 p.m. RSVP here

What you'll learn

By the end of the webinar, you'll understand:

• How to work with Truli (programs and processes)
• The Truli network and product design
• Truli for Me Rewards Program for members

Know before you go

Please take the computer-based training (CBT)
before attending a webinar. It will give you a general
overview of Truli. To access the CBT:

• Log in to Availity®1 at availity.com
• Select Truli for Health under Payer Spaces
• Choose Applications
• Select Truli for Health Learning and Development.

You will find a link to access the training.

Share this information

It is important to share this information with your
providers and staff because they need to know
about Truli, too.

Truli resources

• Truli for Health Provider Manual: The provider
manual is your resource for all things Truli,
including billing information, utilization
management and other programs and processes.
You can find the manual on Availity at availity.com.
To access the manual:

Log in to Availity and select Truli for Health
under Payer Spaces
Choose Resources
Select Truli for Health Provider Manual

• News and Announcements: This web page lets
health care providers and staff members find
important information in one convenient place,
including the latest What's New updates and
archived Bulletins and FAQs. To find this
information:

Go to truliforhealth.com
Select Providers (top of the page)
Choose What's New under News and
Announcements

How we will keep you informed

You will receive important news through a regular
News and Announcements email that will take you
to the What's New page on the Truli provider web
page at truliforhealth.com. You will find the latest
information about doing business with us, including
billing and claims, administrative updates, quality
and compliance news, plan/product information,
policy updates, pharmacy program details, self-
service tools and more. Please note: News and
Announcements emails will come from Truli for
Health, and the subject line will say, Important News
from Truli for Health.

How to contact us

If you have questions about Truli,
please email us at truliforhealth@truliforhealth.com or call.

Call 833-238-8144

1Availity, LLC is a multi-payer joint venture company. For more information or to
register, visit availity.com.
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